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NMonuTtuka coTpyaHun4yecTBa C TOProebiMm1 nNapTHepamMmu.

00O «PoCt» rapaHTUpyeT TOproebiM NapTHEpPaM:
- MNpo3payHOCTb CUCTEMbI CKUAOK.

- CoxpaHHocTb cBasn OO0 «PoCTt» - gunep — KOHeYHbIN NoTpebuTens B criyyae, ecnu
KOHEYHbI NoTpebutens 4OBONEH 06CnyXnBaHMemM aunepa v nornyyaeT BeCb
HeobX0ANMMbIV EMY aCCOPTUMEHT.

- IHdhopMaLMOHHY0 1 peKnamMHyto NoaaepkKy.

- CornacoBaHue ¢ CyLleCTByHOLWNMN TOProBbiIMn I'IapTHépaMVI nosdBJyieHne HOBbIX
aunnepos.

- OGecrneyeHve NapTHEPOB CaMbIM LUMPOKUM acCOPTUMEHTOM NPOAYKLUK Mo
KOHKYPEHTOCMNOCOOHbIM LieHaM.

- KomdpopTHOE 1 BbICTPOE CEpBUCHOE 0BCIYXMBaHME BCEX TOProBbIX MapTHEPOB.

KayectBo npoaykumm TM LuxeForm

npl/l npon3soaAcTBE Mbl PyKOBOACTBYEMCA CaMbIMU BbICOKMMU CTaHOapTaMU Ka4deCTBa.

Kak npovsBoaMTenb Mbl rapaHTUpyeM CpOoK 3KChnyaTauum Npoaykummn 3 roga npy Ka4ecTBeHHOM
yCTaHOBKe U3Aenuns Ha KyXHi0 Nnbo NpaBUNbHbIX YCIOBUAX CKNAACKOro XpaHeHUs nNpoayKumm u
obpalleHus ¢ Hen.

B cnyyae BbisiBNneHnsa 6paka npoaykunm Heo6xoauMo OTNpaBUTb 3NEKTPOHHOE NMUCBMO C ONUCAHNEM
npobnembl Ha agpec: claim@rost.ua. Takke, oTnpasbTe oTOrpadum NOBPEXAEHHON NPOAYKLN.

B TeyeHune 24 yacoB BaM OOSDKEH NPUATU OTBET OT pykoBoauTens otaena npogax TM LuxeForm ¢
peLLUeHNeM OTHOCUTENBHO MPUYNH MOBPEXOEHUN.

B cny4yae ecnu noateepxaaeTcs 3aBOACKON xapakTep NoBpeXaeHun, KoMneHcaums npon3BoaunTcs
cnegyrowmnm obpasom:

- BO3BpaT HaM NoBpexXaEHHON NpoayKunm

- KOMMNEeHcaumMsa CTOMMOCTM NOBPEXAEHHOW NPOAYKLUMM B CneaytoLlem cyéte

- KOMMEeHcaUus B creayoLlemM CHETE CYMMbl AONOMHUTENBHOW CKUAKN KOHEYHOMY noTpebuTento
npu NpoAae NoBPeXAEHHOW NPOAYKLUNM.

YnakoBKa npoayKuum.

Bce ctaHgapTHble n3genns NakylTcs NOWTYYHO B TePMONMEHKY. KonnyecTso usaenuin B nannete
He MoxeT npesbiwaTb 30 WTyK TonwmHon 28 MMm. KonmyecTBo apTUKYSOB MOXET ObiTb NntobbiM. B
cnyyae 6onbLuen TONWWHbI M34eNUii KONMYECTBO NPOMNOPLMOHAanbHO TOMLWMHE YMeHbLuaeTcs. Bee
HecTaHAapTHblE N3Oenvsa NakylTCa OTAENbHO OT CTaHO4APTHBIX.

YnakoBKy nanneTbl CKNagoM 1M NpOM3BOACTBOM ferko OTNNYMTb MO LBETY YNakOBOYHOW NEHTHI. B
cnydae noBpexaeHui cBepxy nanneTbl coTorpadmpynte e€ BHavane He pacnedartbiBasi, @ NOTOM
yXe cotorpadupynte noBpexgeHHbIE N3genusi.

Mpu oTnNpaBke U3Aenuii NOCTOPMUHT Yepes Cryx0y [OCTaBKM BCE U3OENUSA NaKyOTCA B YCUNEHHYHO
yNaKoBKy.

B cny4ae ecnu npu nony4yeHun ToBapa, nnbo npoaykuummn Bbl BugnTe ﬂOBpe)K,D,éHHle ynakoBKy, HE
nognucbiBanTe OOKYMEHTbl 4O OCMOTpa COAEePXNMOIro ynakoBKW. I'Iepep, BCKPbITUEM YNAKOBKA
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coTorpadupyiite noBpexaeHue. B cnyyae BbISIBNEHUS NOBPEXAEHUA COAEPXUMOro COCTaBbTE akT
BbISIBIIEHMS NOBPEXAEHHOIO TOBapa W BbILANUTE ero ¢ dpotorpaduammn Ha agpec: claim@rost.ua.

[ns KoHTpons Mbl ucnonb3dyem ckotd ¢ norotnnom OO0 «PoCt», nnbo npu ynakoBKke NpoayKLMK
nocTdopMuHr ¢ norotunom TM LuxeForm. Ecnv Bbl BUOUTE 4TO CKOTY NOBPEXAEH, OyabTe
BHMMAaTENbHbI — BO3MOXHO, YMAKOBKY HECAHKLIMOHNPOBAHHO BCKPbIBasw.

ACCOpTMMEHT TOBApPOB U nNpoAyKUUN.

Hawa komnaHusa rapaHTupyet IJJVIpOKl/IIZ aCCOpPTUMEHT TOBapoOB 1 NPOoAyKUMK Crneayroumnx 6peHﬂ,OBZ

- nagenuna noctgopmuHr TM LuxeForm u akceccyapbl K HUM

- KpOMKa, NPUCTEHOYHLIN MANHTYC, NCKYCCTBEHHbIN KameHb U xanto3n TM Rehau
- 1OCI TM Kronospan n TM Egger, MO®, X[0® (Kues n bepanyeB)

- LUMPOKN aCCOPTUMEHT OCTalbHbIX MAUTHbIX MaTepuanos (Kues)

- knen (pacnnas u gucnepcus) TM Henkel Dorus

- npoaykums Westag & Getalit AG

B cnyyae ecnu yero-nubo He xBaTaeT B CKIaACKOW NporpaMmMe rno 3TM TOProBbIM Mapkam,
obpaluantech k obcnyxumsatolemy Bac meHemkepy, 1 Mbl 06513aTeNbHO 406ABUM HY>XHYIO BaM
NO3MLNMI0 B CBOW aCCOPTUMEHT.

Nony4yeHune ToBapa Ha cknagax B r. bepauyeBe u r. Knese.

Mpu nonyyeHun ToBapa Ha cknage B . Kuese oba3atensHO HEO6X0AMMO uMeTb Npu cebe opurnHan
[OBEPEHHOCTH.

Hy>HO NOJOMTN Ha BbINMCKY AOKYMEHTOB. Mocne nony4eHns JoKyMeHTOB 06paTUTCs Ha cknag ¢
OpUrMHanoMm pacxoaHoro opaepa, KoTopblii He06X0AUMO OTAAaTh KNaAoBLUMKY Nocne NonyyeHus
ToBapa.

Ecnu Bbl nonyyaeTe ToBap ntoGbiM ApyrMM crnocobom, nepea oTrpy3koi 0653aTenbHO BhILLNNTE
obGCnyXuBaloLLeMy Bac MeHemxepy A0BepeHHOCTb Mo dakcy. Mocne nony4yeHus ToBapa oTnpaBbTe
opurMHarn OoBepeHHOCTU Mo NoYTe BMECTe C OPUrMHaNom noanvMcaHHoOM pacxodHON HaknagHoM.
ByabTe BHUMAaTENbHbI: NMOAMNWUCL B HakNagHOW U JOBEPEHHOCTM OOMKHbI COBNaaaTh.

MonyunTb TOBap Ha cknage B r. Kneee moxHo B nH-nT ¢ 9:00 go 17:00, ¢6 ¢ 9:00 go 15:00.

Cknap B r. bepanyese pabotaeT Takke ¢ 9:00 go 17:00. M3-3a TOro 4TO OTIPY3KU OCYLLECTBSATCS
6onblMMN 06bEMaMK Te MaLUMHBbI, Y4TO nNpuexanu nocrne 16:00 MoryT GbiTb OTIPYXKeHbl Ha
cnenyroLnin AeHb.

OTrpy3ka ToBapoB ocyLecTBnsieTcs noodepénHo. OTrpyska co ckrnaga B r. Kuese MoxeT ObiTb
CYLLECTBEHHO YCKopeHa, ecnv Bbl 3apaHee npeaynpeaunu oTBETCTBEHHOIO MeHekepa O BPEMEHU
cBoero npuesaa (xoTs 6bl 3a 2-3 yaca) 1 0 ToM, kKakue 3akasbl Bbl nnaHupyeTe 3abupatb. B aTom
cny4vae Baw 3aka3 Oyaet npegBapuTenibHO cobpaH u MOXET ObITb OTIpyKeH 6e3 ovepeau.

Mpwn OTrpy3ke KPOMOYHbBIX MaTepuarnos, NIMHTYCOB U KNEEB Yepes Cnyx0y JOCTaBKM yYMTbIBaeTCA
BpeMs NOATBEPXOEHUS 3aKasa knmeHToM. Ecnu 3aka3 noareepxxaéH go 14:30, npepocraBneHa
[OBEpPEeHHOCTb U NoATBEpXAeHa onsiata, To ToBap yeaeT B TOT Xe OeHb.

CanT — caMbin yAOOHbLIN MHCTPYMEHT KOMMYHUKaLUW.

Ha cantax rost.ua u luxeform.ua Bbl moxeTe:
- y3HaTb BCIO TEXHUYECKYI0 UH(POPMALMIO O MPOAYKLUUN U ToBapax
- y3HaTb O HOBUHKaX M HOBOCTSAX KOMMNaHWK
- KITMEeHTCKUI nopTan
1) pa3amecTuTb 3aKkas 1 cpasy Nony4mUTb CHET C YH4ETOM BaLUMX CKMOOK
2) y3HaTb aKkTyanbHyt MHOPMaLMIo NO BCEM paHee pa3MeLLEHHbIM 3aKasam
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3) cBepuUTb 3a40SKEHHOCTb
4) y3HaTb HanM4yMe ToBapa Ha ckrage
5) 3aka3aTb 4OCTaBKy TOBApOB U NPOAYKUMM K BaM Ha CKnag

[ns poctyna k Aunepckon YacTu cavita 06paTuUTech K MEHEZXXEPY Y BaM BbILLSIOT MMS 1 Naporb Ans
BXoAa.

NMpuém 3aKka3oB nokynarteneun

Mpuém 3akasoB ocywiecTBnAeTcs NoboiM yaobHbIM KNMeHTy cnocobom. Bo nsbexaHne owmbok
nyywle aTo Aenath Yepes cant (Www.rost.ua // www.luxeform.ua), anexrpoHHyo nouty nuéo
dakc. bnaHk 3akasa npogykumm TM LuxeForm moxHoO ckayaTb no agpecy
www.luxeform.ua/order_|If.xIs).

B cnyyae coctaBneHus 3asaBku Ha cante Bbl cpady nonyyaeTe c4éT anga onnatbl. B TeyeHue 3 yacos
MeHekep 06s13aH ¢ BaMy CBSI3aTbCS M NOATBEPAUTb NPUHATME 3aKa3sa, NOCre Yero CYET MOXHO
onnaymeaThb.

Ecnu Bebl BbicbinaeTe 3anonHeHHbIM 6aHK No 3neKTpoHHON noyte nmbo dhakcy, To B TeyeHre 3
YacoB BaM OyfeT BbicMaH c4ET Ha onnaty. Nocne Bawero noareepxaeHus no e-mail unm dgakcy,
CYéT BepéTtca B paboTy.

Cpok npoussoactea npogykuun TM LuxeForm 7 - 14 gHen. MNpwu otrpy3ske ¢ Kueea cpok
nponsBoacTtea 14 gHen, ¢ bepanuesa 7-12 gHen.

B MOMEHT roTOBHOCTM 3aka3a MeHegKep Mo 3MEeKTPOHHON noyTe nMbo No dakcy BbiCbaeT
NOATBEPXAEHNE rOTOBHOCTU 3aKa3a, a Takke roTOBHOCTb 3akasa ferko yBuaeTb Ha AUepcKon YacTu
cawra.

Onnarta 3aKka3oB (PeKBU3UTHI)

Onnata 3aka3oB BO3MOXHa Mo HanNM4YHOMY pac4yéTy B I. KueBe yepes KaccoBbli annapar npu
nonyyYeHnn NPOayKLUMN.

Onnata no 6e3HannyHOMy pacyéTty (PeKBU3NTbI):

ToBapucTBo 3 0bmexeHoto BignosiganeHicTio "PoCT"

Kog €0PIOY: 30381807

Ceigourtso nnatHuka MNAB: 37042960

IMH: 303818026503

KOpugnuHa agpeca: 03022, m. Knis, Byn. BacunbkiBebka, byg 37;
MowToBa agpeca: 03134, m. Kuis, Byn. Mupy, oyg 19;
TenedoH/cakc: (044) 590-26-60.

Po3paxyHKOBi pekBiauTu:

BesHanunyHble nnatexwu:

Po3spaxyHkoBuin paxyHok — 2600507675001

M®O — 319092 B INAT «BbaHk «KuiBcbka Pycb» M.KuiB
Po3spaxyHkoBuin paxyHok — 26009010312075

M®O — 380582 B INAT «MixkHapoaHun IHBecTUUiMHMI BaHK»

HannyHble nnatexu 6e3 kommccum 6aHkKa:

1) UeHTpanbHbii odhic OO0 «PoCt» (otaoenenue MNMAT «baHk «KuiBcbka Pycb»)
2) PacueTHbI cueT — 26007056102169 MO - 380775 dunuan "KuesCutun" MNAT Kb
"MpuBaTbaHK" r.Knee
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OononHuTenbHbIe YCRYTIu:

Mbl cTapaemcsi NpedoCcTaBNATb HAWWMM NapTHEPaM MakcMMarbHO BO3MOXHBIN cepBuc. Bece
napTHEPbI paboTaloT C HaMK He TONbKO Kak ONTOBbIE MOKYNaTenum, HO U UMET BO3MOXHOCTb
3aKynaTb NPOAYKUMIO MO PO3HUYHOMY MPUHLMMY.

B aToM criyyae onnayvMBatoTca AONOMHUTENbHBLIE 3aTpaThl. Kaxabli 3aka3 paccMaTpusaeTcs
OTAENbHO, TaK KaK NaKyeTCs OH Takke OTAEerNbHO.

Ynakoeka npodykyuu TM LuxeForm e nannembil:

OHa cuntaeTtcs otaensHo Ha konudectso CTAHOAPTHbLIX nsgenuin B 3akase:

- 0T 1 0o 9 eguHUL cTaHgapTHOW WKpuHbI 600MMm — 90 rpH.,

- oT 9 0o 14 eguHuL cTaH4apTHOM WiMpuHbI 600MM — 40 rpH.,

- oT 15 eanHuUy cTaHgapTHOM WWpuHel 600MM — ynakoBka 6ecnnaTHas,

- N3genus Apyron WMpUHbI yNakoBbiBaloTCA 6ecnnaTHo.

- Mpu nony4YyeHnn nboro yucna usgenui 6e3 NogaoHa Co Cknagja — ynakoBKa B nanneTbl He
onnayvBaeTcs.

Bo3epam noddoHoe 0ss1 ynakoeku cmonewHuy TM LuxeForm:

MopaoHbl NpMHMMaOTLCA Ha cknagax B r. Knes u B 1. bepanyes.

I'Ip|/| npméme noaaoHOB KNaaoBLLUUK BbIMUACLIBAET aKT I'IpVIéMa nogaoHOB, B KOTOPOM YKa3blBaeTCA
NX CTOMMOCTb.

YKasaHHas B akTe cymma bygeT komrneHcMpoBaHa npu criefytoLLen 3akynke npoaykumm TM
LuxeForm ¢ nomMoLLblo JONONHUTENTbHON CKUOKU.

MpuHMMatoTca NOAAOHBI NEPBOro U BTOporo copTa. MNoaaoH nepBoro copTa - Lenbli, 6e3
NOBPEXOEHWUN, FOTOBLIN K MOBTOPHOMY MCMOSb30BaHWIO.

MoaaoHbI BTOPOro copTa MOryT ObITh C OAHOM, ABYMS MONIOMKaMu, HO 06s13aTenbHO NpUroaHble K
PEMOHTY M AanbHenwemMy UCnornb30BaHUIO.

Bosmellaemasa ctonmocTb:

CKnapg B . Eepp,mqu:

- NogaoH nepsoro copta - 40 rpH/WT
- NogAoH BToporo copta - 20 rpH/wT

cknag B r. Kues:

- NoaaoH nepBoro copta - 30 rpH/WwT
- NoaaoH BToporo copTa - 10 rpH/wT

Ynakoeka nnuHmyca:

Mpu 3aka3e nnunHTyca kpaTHo 10 WTykam - ynakoBka 6ecnnaTtHas.
YnakoBka 1 WT - 12 rpH., 2 WT - 18 rpH., 3-9 WT - 24 rpH..

Mpumep: Ecnu 3aka3 105 wr, 3HaumT 100 WTyK - ynakoBka 6ecnnatHas, a 3a 5 WT - 24 rpH.

YcuneHHas ynakoeka npu omnpaeske npodykyuu TM LuxeForm c noMouwbto
cnyx6bl docmaseku.
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- CTOJ'[eIIIHI/IIIbI / MNOJOKOHHHUKH

AnuvHa 3050: AnvHa 3600/4200:

300 - 600 mm — 60 rpH./wT 300 - 600 MM — 75 rpH./wiT

601 - 800 mm — 70 rpH./wT 601 - 800 Mm — 85 rpH./luT

801 - 1200 mm — 90 rpH./wT 801 - 1200 mm — 120rpH./wiT
- CreHoBble maHeu/pacaabl/MINTHI AJ151 MKAQOB-Kyne

AnuHa 3050/2800: AnvHa 4100:

300 - 600 MM — 35 rpH./lwiT 300 - 600 MM — 45 rpH./uT

601 - 800 Mm — 45 rpH./lwuT 601 - 800 MM — 55 rpH./liT

801 - 1200 mm — 60 rpH./iT 801 - 1200 mm — 70 rpH./wT
- Yrisl

JTroboin pasmep — 60 rpH/wWT

lNepenannemupoeka cmoJsieWwHUY,:

Mpn gobaeneHun K n3rotaBnNMBaeMoMy 3akasy MeHee 15 ctonelwuHuy, 3a nepenanneTpoBKy
nannetbl gonnavmeaetcs 30 rpH.

Cmoumocmb docmaeku 8 2. Kueee:

Cnyx00¥ fOoCTaBKM Ha cknag nokynaTens:

- CtoumocTb goctaBku ToBapa o 50 kr — 100 rpH.
- CtommocTb goctasku ToBapa o 100 kr — 150 rpH.

OnnaunBaeTcsi C MOMOLLbIO AOMNOSHUTENBHOM yCryrn Nnbo 3aBbIlLEHNS CTOMMOCTM TOBapa B
cyéTe.

Hawa gocrtaska Ha cknag nokynaTens:

CtommocTb aoctasku ToBapa MmeHee 100 kr — 100 rpH
CtommocTtb goctaBku ToBapa oT 100 kr go 1000 kr — 200 rpH
CtommocTtb goctasku ToBapa oT 1000 kr go 3000 kr — 300 rpH
CtoumocTtb gocrtaBku ToBapa oT 3000 kr go 5000 kr - 400 rpH
CtommocTb goctaBku ToBapa oT 5000 kr go 10 000 kr - 800 rpH

e B e [ s [ s [ s

Cmoumocmb docmaeku e PE2UOHBbI:

MuHnMaabHas
CTOUMOCTD
Paccrosaue, kxm IIOCTaBKH 2-6 000 kr  6-10 000 kr
300 800 3,00% 2,00%
400 800 4,00% 3,00%
500 1000 4,00% 3,00%
600 1000 5,00% 4,00%
700 1200 6,00% 5,00%
800 1400 7,00% 5,50%
900 1600 8,00% 6,00%

Mpu pacyéte cTtoumocTu gonyckaetcs npubnmkenne B npegenax 30 kM. MuHumManbHbI Bec ons
pocrtaBku knueHTy 2 000 kr. MoxHO 3aka3aTtb gocTaBky meHee 2 000 kr, Ho onnaTa OygeT 3a

2 000 «kr. B cbopHbix rpy3ax BecoM meHee 2000 kr gocTaBka onnaynBaeTcs kak 3a 2 000 kr
He3aBMCMMO OT BMAa Npoaykuun. CTOMMOCTb JOCTaBKM BKITOYAETCS B KaXAbIN 3aka3 OTAENbHO B
BUae ycnyru, nnbo MoxeT ObITb BKIOYEHA B CHET KaK YBENIMYEHNE CTOMMOCTU ToBapa.
CTouMoOCTb AOCTaBKM rpy3a cBbiwe 10 TOHH, 06roBapuBalOTCA OTAENbLHO.
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M3pennst nocTOpMUHT MOTYT BbITb OTNPaBreHbl CYX00M JOCTaBKM 3a Hall CYET. B aTom
crny4yae He JEeNCTBYIOT HUKaKMe CKMOKM U JOMONHUTENbHAas HaueHka coctaBuT 10% K cToumocTu
nsgenus.

JocTtaBka Pa3sIMYHbLIX TUNOB TOBApa.

ToBapbl nponssoacTBa Rehau 1 Dorus gocTaBnsitoTcst Cny>001 4OCTaBKM 0 ropoAa KrMeHTa
BECMNATHO B BocTtouHOM 1 KOXXHOM pervnoHe.

MonyyeHune ToBapoB Rehau 1 Dorus ¢ noMoLLbIO Hallen 4oCTaBku y cebs Ha cknage
BECIMNATHO Bo Bcex pernoHax, npu Bece obLLero rpysa He MeHee
2 000 kr. B atom cny4yae Bec ToBapoB Rehau u Dorus He onnayvBaeTcs.

OTrpy3ka 4epes cny0by [oCTaBKM ANst PO3HWMYHBLIX U OMTOBbIX KIMEHTOB OCYLLLECTBIISAETCS CO
BCEX CKMNafoB, Halla fOoCTaBKa OCYLLECTBNSAETCA CO ckrnaga B . bepanyeBe. 3a ucknoyeHmem
OMMCaHHbIX B PErfamMeHTe Cny4yaeB Hallen onnaTbl, TOBap OTNpaBnsieTcst 4epa criy0y AoCTaBKu
3a CYET KMNNeHTa.

KnueHT BnpaBe BbiOpaTh cnyx0y A4OCTaBKX B TOM CIlydae, ecriv OH onnaynBaeT eé
camocTodaTenbHo. BoamoxHo ucnonb3oBaHune: « CAT», «denueepu» nnu «Hosa nowTa.

CamoBbIBO3 BO3MOXEH CO cknaaa B r. Kuese u . Eepﬂl/l‘-leBe.

Becb adCCOPTUMEHT MOXXHO MOJTy4nUTb CO CKIlaga B r.Kuese nnbor. Bep,qmque. Takke MOXHO
3aKa3aTb AOCTaBKy corfnacHo yCTaHOBJ'IeHHOVI CTOUMOCTMW.

Hanpumep: 3akasaHo 2 TOHHbI TOBapoB, 13 HMX 500 kr knesa Dorus n 250 kr kpomkn Rehau.
OnnaunBaeTcs gocraeka Tonbko 1 250 kr opyrMx TOBapoB.

I'Ip|/| Bbl60pe TNa AOCTaBKU CTOUT YHUTbIBATb!

Korga Mbl jocTtaBnsiem ToBap Ha cknag nokynartens,, ero OBA3ATEJIbHO conposoxaaeT Haw
coTpyaHuK. OH CMOXET OTBETUTb Ha BCE TEXHUYECKME BONPOCHI, CBA3AHHLIE C KONMYECTBOM U
Ka4yecTBOM ToBapa. Cpasy e MOXHO COCTaBWUTb akT HEAOCTa4M Unn oPopMUTL peknamauuio.

BmecTe ¢ gocTtaBkol ToBapa BaM MOMyT NpuBe3TH Heobxoanmble o6pasLibl NpoayKummn 1
peknamHble maTepuarnsbi.

MakcnmansHbIn cpok goctaBku npoaykuun TM LuxeForm oT MoMeHTa noATBEPXAeHMs 3aKkasa
21 geHb, apyrux ToBapos 7-14 gHen. ECTECTBEHHO, Mbl MPUMOXUM BCE YCUNUS, YTOObI 3TO ObINo
BbicTpee.

I'IonyquMe TOBApPOB KITMEHTOM Ha CHY)KGGX AOCTaBKMWN.

Bce ToBapbl, otnpaensiemble OO0 «PoCTt» yepes cny0by 0OCTaBKM, YNakoBaHbl B KAPTOH,
3aKpyrneHnsi CToNeLHNL, AOMOMHUTENBHO 06BOPAYMBaOTCA CUHUM BCMEHEHHBIM
NONMUNPONUIIEHOM, LieNibHasi KAPTOHHAs ynakoBka obMoTaHa (PUPMEHHBIM CKOTYEM C FloroTunamu
«PoCt» nnu «LuxeForm». Bo nsbexaHun HegopasymeHui, ybegutenbHas npocbba,
npuaepxuBaTbCcs NPaBuI Nnpuema ToBapa Ha cnyxbe JoCTaBKu:

1) MonyunTb OT MeHeaXepa koMnaHum «PoCT» HOMep Aeknapaumm:
- No TenedoHy;
- MO 3MNEKTPOHHOM NOYTE UM CMC COoDLLEHMEM;

2) Co3BOHUTBLCS C ounmanom cnyxobl 4OCTaBkM B Bawwem ropoge 1 3anpocutb Hanu4vme rpysa Ha cknage
no HOMepy Aeknapaumu;
3) MonyuunTb rpy3 Ha cknaze cny>x0bl 4OCTaBKM COrMacHO HOMepY Aeknapauuny;
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4) Ha cknage nepeBo3yuka:
— NPOBEPUTb LIENTOCTHOCTb YNakoBKu (poTorpadmpyeTe BCIO YNaKOBKY);
— NPOBEPUTb Hannuue ckot4ya ¢ norotunom PoCT (poTorpadmpyeTte ckoTy);
- BCKpPbITb YNaKOBKY M NPOBEPUTL LLENOCTHOCTL ToBapa.
5) Ecnv npeTeH3ui K kadyecTBy ToBapa «HeT», Bbl nognvceiBaeTe AOKYMEHThbI U 3abupaeTe ero.
6) Ecnv npeTeH3nm K Ka4ecTBy «eCTby:
a) BbI3blBaeTe NpeAcTaBuUTens Cny>oObl 4OCTaBKY;
0) coctaBnsieTe «AKT noBpexaeHUs rpysa», ykasbliBaeTe;
- OblNa nNu HapyLleHa ynakoBKa;
- buKkcupyeTe B JOKYMEHTE KOHKPETHbIE MPEeTEH3UN K KayecTBy ToBapa (CKOrbl, LiapanuHsl,
yAapbl, HapyLIEeHNe YNakoBKM), (QONOMHUTENBLHO dooTorpacdupyeTe NOBpeXAEHS);
- HM B KOEM CITy4ae He yKasblBawTe, YTO «MPETEH3NIA K MEPEBO3YMKY HE UMED» (TEM CaMbIM
cnyxba gocTaBku Xo4eT ¢ cebs CHATb OTBETCTBEHHOCTD);
- B aKTe yKa3blBaeTe, YTO OT MOJy4YEHUS rpy3a OTKa3biBaeTeCh, B CBA3M C NMOBPEXOEHUSMMN.
7) Peknamaumio (o1 nuua lMokynaTtens), doTo, KON «akTa NoBpeXaeHUs rpy3a» oTnpaBnsieTe no
9NEKTPOHHOW MoYTe nNpeacTaBuTeNnsaM komnaHum «PoCr».
ToBap No KONNYECTBY K KayecTBy Bbl npyHUMaeTe Ha cknage cnyxobl 4OCTaBKW, BCE MeXaHU4ecKme
nospexaeHust obHapyXeHHble nocne, paccMaTpmeaTbes He byayT.

KoHTaKTbl:
HorkHoCcTb DU pomkHocTHoro | TenedoH pabounii TenedoH E-mail
nuua MOOUITbHbIN
AsTooTBETUMK ATC +38 044 590 26 60 rost@rost.ua
MeHenxep no pekname KeiiHo AHHa +38 044 590 26 60 | +38 050 239 65 86 pr@rost.ua
n PR
PykosoguTernb Py6ax PomaH +38 044 590 26 50 | +38 095 271 42 66 retail@rost.ua

PO3HKUYHOro otgena

PykoBogutens otaena
Rehau / Dorus

Kawwy6a Makcum

+38 044 590 26 67

+38 050 469 67 88

1rehau@rost.ua

PykosoauTtens KosbmuHoBa +38 044 590 26 77 | +38 050 353 56 69 | |Juxeform@rost.ua
onToBOro oTAaena KOnusa
LuxeForm
PykosogwuTernb Ckonotun AHtoH | +38 044 590 26 61 | +38 050 787 36 86 lita@rost.ua

onToBOro otaena
NINTHbBIX MaTepuanos

Pykosogutens Knnmuyk MpuHa +38 044 590 26 60 | +38 050 44064 58 | Klimchukia@rost.
Hanpaenexwus TM
Luxeform ua
maBHbIV ByxranTep M'ypunos Kvpunn | +38 044 590 26 66 | +38 095 281 87 81 | qurilov@luxeform.
ua
[vnpexTtop KoTok Unbs +38 044 590 26 55 | +38 095 270 58 66 kotok@rost.ua
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