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MonuTtuka coTpyaHun4yecCcTBa C TOProBbiMn NnapTHepamMmu:

OO0 «PoCT1» rapaHTUpyeT TOProBbiM NapTHEPaM:
- Mpo3pavyHOCTb CUCTEMbI CKUOOK.

- CoxpaHHocTb cBsa3m OO0 «PoCt» - gunep — KOHe4YHbI noTpebutens B
cny4yae, ecrniv KOHeYHbIn noTpebutens 4oBONeH obcnyxueBaHnem gunepa
1 nony4yaeTt BeCb HEOOBXOANMbIN eMYy aCCOPTUMEHT.

- IHdopMaLMOHHYI0 U peknamHyo NoaaepPKKY.

- CornacoBaHue C CyLLIECTBYOLLMMN TOProBbIMU NapTHEPaMK NOsIBNEHME
HOBbIX AWIEPOB.

- ObecneyeHne NapTHEPOB CaMbIM LLUMPOKUM aCCOPTUMEHTOM MPOAYKLUMK
MO KOHKYPEHTOCMOCOOHbLIM LieHaM.

- KomcopTHOEe un BbICTpoe cepBUCHOE O6GCNyXMBaHWEe BCEX TOProBbIX
napTHEPOB.

KauyectBo npoaykuum TM LuxeForm

Mpun npou3BoACTBE Mbl PYKOBOACTBYEMCS CaMbiMU BbICOKMMW CTaHAapTamu
KayecTBa.

Kak npousBoauTenb Mbl rapaHTMpyeM CPOK 3KchryaTauuMu npoaykuum 3 roga npw
KayeCTBEHHOW YCTaHOBKE M3OeNnus Ha KyxHI §MOO npaBUNbHbIX YCIOBUSAX
CKNafiCKOro XpaHeHUsl MPOoAYKLUUN 1 06paLLeHns C HE.

B cnyyae BbisiBneHus 6Gpaka npogykumm HeobxoouMmo OTNpaBUTb ANEKTPOHHOE
nMCbMO C onucaHnem npobrembl Ha agpec: claim@rost.ua. Takxke, oTnpaBbTe
doTorpadumm NOBpPEXOEHHON NPOAYKLMMN.

B TeyeHne 24 yacoB BamM OOSMKEH MPUATU OTBET OT PYKOBOAUTENS OTAena npoaax
TM LuxeForm c peweHnemM OTHOCUTENBHO MPUYMH MOBPEXOEHUN.

B cnyyae ecnv noateepxaaeTcs 3aBOACKON XapaKTep NOBpeXAeHWi, KoMmneHcaums
npou3BOaNTCA CreayroLMmM 06pasom:

- BO3BpAT HaM MOBPEXAEHHOWN NPoaYKLMK

- KOMMNEeHcaUnss CTOMMOCTM NOBPEXAEHHOW NPOAYKLUM B CrieayoweM cyéTe

- KOMMeHcauusi B cregywlleM CcYEéTe CYMMbl [OOMONMHUTENbHOW  CKUAKU
KOHEeYHOMY NOTpebuTento Npu npoaaxe NoBpPeXaEHHON NPOAYKLMN.

YnakoBka npoaykuuu.

Bce craHpapTHble mn3genus nakyrTcd MOWTYYHO B TepMONNEHKY. KonuyectsBo
n3genun B nanneTte He MoxXeT npeBbiwaTh 30 WTyK TonwmHon 28 mm. Konnyectso
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apTUKYrIoOB MOXET ObiTb NobbiM. B cnyyae OGonbwen TONWWHbLI M3OEnNUi
KONMMYeCTBO NpPOMNOpLMOHanbHO TOMWwuHEe YyMmeHbluaeTcs. Bce HecTtaHaapTHble
n3genunsa NakylTcsl OTAENbHO OT CTaHO4APTHbIX.

YnakoBky nannetbl CKMagoM W MNPOU3BOACTBOM JlErKO OTAMYUTL MO  LBETY
ynakoBOYHOM JeHTbl. B criydae noBpexageHun ceepxy nannetbl cdoTorpadupynTe
€€ BHavane He pacnedaTbiBasi, a NOTOM Yxe oTorpaconpymTe MOBPEXOAEHHLIE
n3genus.

Mpn oTnpaBke u3genurn nOoCTOPMUHI Yepe3 Cnyxby [JocTaBku Bce WM3OeNnus
NaKytTCH B YCUNEHHYHO YNaKOBKY.

B cnyyae ecnu npu nonydeHun TOoBapa, Nmbo npogykumm Bbl  Bugute
NOBPEXAEHHYIO YNAKOBKY, HE NOAMUCbIBANTE AOKYMEHTbI O OCMOTpPa COL4EPKUMOro
yrnakoBku. [Nepen BCKpbITUEM yNakoBKM cdpoTorpadpmpynte nospexaeHve. B cnyvae
BbIIBNEHNA  MOBPEXOEHUS1  COAEPXKMMOro  COCTaBbTE€  aKkT  BbISIBIIEHMS
NoBpEXAEHHOrO TOBapa U BbIWNUTE ero ¢ potorpaduamm Ha agpec: claim@rost.ua.

Ana koHTpons Mbl mucnonb3dyem ckotd ¢ norotmnom OOO «PoCt», nubo npwu
ynakoBke npoaykuum noctgopmuHr ¢ norotunom TM LuxeForm. Ecnn Bbel Bugute
YTO CKOTY nNOBpexaéH, OyabTe BHMMATENbHbl — BO3MOXHO, YMNAKOBKY
HeCaHKLUMOHNPOBAHHO BCKPbIBASIN.

ACCOpPTUMEHT TOBapoOB 1 NPOAYKLMN.

Hawa komMnaHus rapaHTUpyeT LWMPOKUA acCoOpPTUMEHT TOBapoOB M MNpPOAYKLUM
cnegywownx 6peHaos:
- nsgenua noctpopmuHr TM LuxeForm u akceccyapbl K HAM;
- ctonewHnubl Westag & Getalit n akceccyapbl K HUM;
- ACIM EGGER, Kronospan UA, Kronospan (Cnosakusi), Swisspan by Sorbes,
KronoUkraine;
- OBl (Poccus, MNonbla, YkpaunHa);
- MO® Kronospan ([MNonbLua);
- npoaykuma REHAU:
*KPOMOYHLIN MaTepuan Raukantex B accopTuMeHTe;
eHOBbI€ pa3paboTku kpomok premium, INSPIRATION;
e/ICKYCTBEHHbIN KaMmeHb Rauvisio (Rausolid);
eMPUCTEHOYHbIN NNNHTYC Rauwalon;
ecucTeMbl Xant3en Rauvolet;
eniporpamma Rauvario (LOKONbHbIM NPOMUnb, YNAOTHUTESNb, KYXOHHbIE
HOXKW);
enporpamma RAUVISIO brilliant;
- Knen-pacnnasbl, repMeTuK 1 gucnepcunoHHble knen Henkel Dorus;
- hacagbl MO®P, nneHouHble, KpalweHble, pagnycHble: ZGODA, DiPortes;
- oypHUTYpa OT pasfiMyHbIX NpomsBoauTenen Takmx kak: Linken System, Grass u
Rejs;
- PY4KM B aCCOPTUMEHTE;
- poTaHroBble n 6ambykoBble NnnThI OT Prestige;
- NNUTbI NpeccdopMuHr oT Versal;
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- lekopaTMBHOE ocBeLleHne Lumine.

B cnyyae ecnu yero-nnbo He xBaTaeT B CKMaACKOW nporpamme no 3TUM TOProBbIM
Mapkam, obpalantecb Kk obcnyxusarowemy Bac meHepxepy, n Mbl 0b6a3aTensHO
A00aBUM HY>XHYIO BaM MO3ULINIO B CBON aCCOPTUMEHT.

NonyyeHue ToBapa Ha cknapax B r. Bepauyese u r. Kuese.

Mpw nony4yeHun ToBapa Ha cknage B r. Kuese o6s13atenbHO He06Xxoa4MMO MMETb Mpu
cebe opurmHan AOBEPEHHOCTMW.

HyxHO nogontM Ha BbINUCKY [OOKyMeHToB. [locrne nonyvyeHuss [OOKYMEHTOB
obpaTuTca Ha cknag C OpuUrMHarioMm pacxodHOro opaepa, KOTopblin Heobxogumo
oTAaTb KNagoBLLKKY nocrne noryvyeHns Toeapa.

Ecnu Bbl nonyyaete ToBap nobbiM Apyrum cnocobom, nepen OTrpy3Kon
o0si3aTenbHO BbIWANTE OOCnyXuBaKOLWEMY Bac MeHemXepy [OOBEepPEeHHOCTb Mo
grakcy. lNlocne nonyyeHuss ToBapa OTNpaBbTE OPUrMHAN AOBEPEHHOCTWU MO MoyTe
BMECTEe C OpuUrMHasiom nognMcaHHoOM pacxogHOW HaknagHow. byabTte BHUMATESbHbI:
noanncb B HaKNagHoW 1 JOBEPEHHOCTU OOSMKHbI coBNaaaTh.

MonyunTb TOBap Ha cknage B r. Kuese moxHo B nH-NT ¢ 9:00 go 17:00, ¢6 ¢ 9:00 go
15:00.

Cknag B r. bepanyeBe pabotaeT Takke ¢ 9:00 go 17:00. M3-3a TOro 4YTO OTrPy3KM
OCYLLECTBNATCA OONbWMMKM 00BbEMaMM T€ MalMHbI, YTO Npuexanu nocne 16:00
MOryT ObITb OTIPY>XEHbI Ha CneayLwmin AeHb.

OTtrpyska ToBapoB ocyllecTBnsetrca noodepénHo. OTrpyska co cknaga B r. Kuese
MOXeT ObITb CyLEeCcTBEHHO YyCKkopeHa, ecnu Bbl 3apaHee npegynpeaunu
OTBETCTBEHHOIO MEHEKEPA O BPEMEHU CBOero npmesna (xotsa bl 3a 2-3 yaca) u o
TOM, Kakme 3akasbl Bbl nnaHupyete 3abupatb. B atom cnyyae Baw 3aka3 Gyget
npeaBapuTenbHO cobpaH 1 MoXeT BbITb OTrpyKeH 6e3 odepean.

Mpu OTrpy3ke KPOMOYHbIX MaTepuanos, NINHTYCOB U KNeEB Yepes cnyxby OocTaBku
yYnTbiBAETCS Bpems NOATBEPXKOEHUs 3akasa KnueHTom. Ecnu 3akas noatsepaéH
Ao 14:30, npenocTaBreHa 4OBEPEHHOCTb M NOATBEpXKAeHa onnaTa, To ToBap yeaeT
B TOT K& [€Hb.

Cant — caMbi¥ YAOOHbIN MHCTPYMEHT KOMMYHUKaLUN.

Ha cantax rost.ua n luxeform.ua Bbl moxeTe:

- Y3HaTb BCK TEXHMYECKYIO MHGOPMALUIO O NPOAYKLMM N TOBapax

- Y3HaTb O HOBMHKaX M HOBOCTAX KOMMaHUN

- KIMEHTCKMI nopTan
1) pa3amecTuTb 3aka3 1 cpasy NoMy4nUTb CYET C YYETOM BaLLUMX CKUOOK
2) y3HaTb aKkTyanbHyl0 WH(pOpMauMO NO BCEM paHee pasMeLEHHbIM
3akasam
3) cBepUTb 3a40/MKEHHOCTb
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4) y3HaTb Hanuyue ToBapa Ha cknage
5) 3akasaTb 4OCTaBKY TOBapOB U NPOAYKLUN K BaM Ha cknapg

[na goctyna K guMnepckon 4acTu canta obpaTuTeCb K MEHEKEPY M BaM BbILIOT
UMA 1 Naponb Ans Bxoaa.

Mpuém 3aka3oB nNokynatenemu

Mpmném 3akas3oB ocywlecTBnsgeTcs nNdbiM  yaobHbIM  KMeHTy cnocobom. Bo
nsbexaHne owwnbok nyywe I3TO pfdenatb 4epe3d caut (www.rost.kiev.ua //
www.luxeform.ua), anekTpoHHyto noyTy nNnbo dakc. bnaHk 3akasa npoaykumm TM
LuxeForm moxHo ckavaTtb no agpecy www.luxeform.ua/order_If.xIs).

B cnyyae coctaBneHus 3asBku Ha cante Bbl cpa3y nonyyaerte CYET ons onnatbl. B
TedyeHne 3 4acoB MeHemxep 0b6s3aH C BamMu CBA3ATbCA W MOATBEPOUTL NPUHATME
3akKasa, Nocrie Yero CY4ET MOXHO onslaymBaTh.

Ecnu Bbl BbicbinaeTe 3anofnHeHHbIN 6naHk No 3neKTpoHHoW novte nnbo dgakcy, To B
TedeHne 3 4acoB Bam OyageT BbicnaH cYyéT Ha onnaty. [locne Bawero
noaTeepXxaeHnsa no e-mail nnu gakcy, c4eT 6epéTtca B padborTy.

Cpok npoussogctea npoaykumm TM LuxeForm 7 - 14 gHen. MNpu otrpy3ke ¢ Knesa
Cpok npousBoacTea 14 aHen, ¢ bepanyeBa 7-12 gHen.

B MOMEHT roToBHOCTW 3aka3a MeHeaXep MO JANEKTPOHHOW MnoyTe NuMbo no dakcy
BbICblNaeT noaTBepXxaeHne roToBHOCTWU 3akasa, a Takke roTOBHOCTb 3akasa ferko
yBUAETb Ha OUNEepCKON YacTu caunTa.

Onnarta 3aKka3o0B (peKBU3UTHI)

OnnaTta 3aka3oB BO3MOXHa MO HanU4YHOMY pacyéTy B r. Kuese B kaccax oduca no
agpecy: Kues, yn. Mupa 19. Takke BO3MOXHO BHECEHME HaNWU4HbIX AeHer HamMm Ha
pacYETHbIN CHET B oTaeneHuax «lMpmneatbaHka» n «YkpcubbaHkar.

Onnata no 6e3HannMyYHoOMy pacyéTy (PeKBU3UTDI):
ToBapucTteo 3 obmexeHoto BignosigansHicTio "PoCT"
Kog €0PINOY: 30381807
CsipoutBo nnatHuka NAB: 37042960
IMH: 303818026503
KOpugmuna agpeca: 03022, m. Kuis, Byn. Bacunbkiscbka, 6yg 37;
MowToBa agpeca: M.KniB — 134, 03134, a/c Ne 177,
TenedoH/dakc: (044) 590-26-60.
Po3paxyHKOBi pekBi3nUTH:
BesHannyHble nnaTexu:
- PospaxyHkoBuii paxyHok — 26009495698500 M®O — 351005

B AT “Ykpci66aHkK”
- PospaxyHkoBun paxyHok — 26007056102169 M®O — 380775
B MNAT KB “INpuBaTtbaHK’

HanwvyHble nnatexv 6e3 KoMMcCcUM baHKa:
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[na Toro 4tobbl onnaTuUTb CYET OT (PM3MYECKOro nNuua NokynaTento gocra-
TOYHO 3HaTb GaHKOBCKME PEKBM3UTBI, KOTOPbIE YKa3aHbl B cHeTe hakType n

HOoMep aorosopa o] NPUHATUN nraTexen:
MpuBaTbaHK - 1099-CVY-KI1 oT 05.06.2012 r.
YkpcnbbaHk - 23046/09/2014 oT 12.09.2014

HononHutenbHbIe yCNyru:

Mbl cTapaemcss NpeaocTaBnATb HALIMM NapTHEPaM MakKCUMarbHO BO3MOMHbIN
cepBuc. Bce napTHépPLI paboTaloT ¢ HaMM He TONbKO Kak ONTOBbIE MOKynaTenu, HO U
MUMEIT BO3MOXHOCTb 3aKynaTb NpoayKUMIO MO PO3HUYHOMY NPUHLMMY.

B oatom cnydyae orjia4ymBaroTCcda AOONOJIHUTENbHbIE 3aTpaThbl. Kaxxgbin - 3akas
paccmMmaTpmBaeTCcd OTAENbHO, TAK KaK NakKyeTCA OH TakKKe OTAEeSIbHO.

Ynakoeka npodykyuu TM LuxeForm e nannembi:

OHa cumTtaeTtca otaenbHo Ha konmyecteo CTAHOAPTHbLIX n3penuin B 3akase:

- oT 1 go 9 eamHuy, ctaHgapTHon wunpmHel 600mMm annHon 3050 mm — 230 rpH.,

- oT 9 oo 14 eguHuy ctaHgapTHOW WnpuHel 600mm anuHon 3050 mm — 115 rpH.,

- oT 1 oo 9 eamHuy, ctaHgapTHon wunpmHbl 600mMm annHon 4200 mm — 340 rpH.,

- oT 9 oo 14 eguHuy ctaHgapTHOW WnpuHel 600mm anuHon 4200 mm — 170 rpH.,

- oT 15 egnHuy, ctaHgapTHOM WMpuHbl 600MM — ynakoBKa 6ecnnaTtHas,

- n3genunsa opyrov LWMpUHbI yNakoBbIBaOTCA 6ecnnaTtHo.

- Npu nonyyeHun ndoro Ymncna nsgenuin 6e3 nogaoHa co ckrnaja — ynakoBka B
nanneTbl He onfavYnBaeTCA.

Bo3epam noddoHoe 0151 ynakoeku cmonewHuy TM LuxeForm:

MooaoHbl npuvHMMaroTca Ha cknagax B . Kne m B 1. bepandes.

Mpn npuéme NogaoOHOB KIMaZoBLUMK BbIMUCLIBAET akT NpUEMa rnoagoHOB, B KOTO-
POM YyKa3blBaeTCA UX CTOUMOCTb.

YkasaHHasi B akte cymma bygeTt KoMneHcupoBaHa npu cregyowen 3akynke npo-
ayKummn ™ LuxeForm c NOMOLLIbIO AONONHUTENbHOWN CKNIOKWN.

MpuHUMatoTCA NOAAOHbLI NEPBOro U BToporo copTa. MNoaaoH nepeoro copTa - Le-
nblin, ©e3 MOBPEeXOEeHW, TOTOBbIi K MOBTOPHOMY  MCMONb30BaHWIO.
MoaaoHbl BTOPOro copta MOryT ObiTb C OOHOW, ABYMSI NMONOMKamMu, HO obs3a-
TENbHO NPUrOAHbIE K PEMOHTY U AanbHenWwemy UCNonb30BaHuIo.
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Bosmeluaemasi ctoumocTb: cknag B r. bepanyes:

- noaAoH nepBoro copTa - 90 rpH/WT
- noanoH BTOPOro copTa - 50 rpH/WT
cknag B r. Knes:
- noaaoH nepBoro copTa - 60 rpH/WT
- noaAoH BTOPOro copTa - 20 rpH/WT

Ynakoeka nnuHmyca:

Mpwn 3akase nnuHTyca kpaTHO 10 WITyKam - ynakoBKa 6ecnnaTtHas.
YnakoBka 1 Wt - 30 rpH., 2 WT - 52 rpH., 3-9 Wt - 24 rpH..

Mpumep: Ecnu 3aka3 105 wr, 3Ha4umt 100 WwTyK - ynakoBka G6ecnnaTtHas, a 3a 5
T - 24 rpH.

YcuneHHasi ynakoeka npu omnpaeke npodykyuu TM LuxeForm c nomouwbio
cnyx6bl docmaeku®,

- CTonewHunubl / NOOKOHHUKM

AnvHa 3050: anviHa 3600/4200:

300 - 600 mm — 120 rpH./luT 300 - 600 mm — 150 rpH./luT

601 - 800 mm — 140 rpH./wiT 601 - 800 mm — 170 rpH./wT

801 - 1200 mm — 180 rpH./luT 801 - 1200 mm — 240rpH./uT
- CteHoBble naHenu/cacaabl/NNUTbI ANA WKadoB-Kyne

OnuHa 3050/2800: anviHa 4100:

300 - 600 mm — 70 rpH./liT 300 - 600 mm — 90 rpH./liT

601 - 800 mm — 90 rpH./luT 601 - 800 mm — 110 rpH./wT

801 - 1200 mm — 120 rpH./wT 801 - 1200 mm — 140 rpH./wT

-¥Yrnbl
JTrobon pasmep — 120 rpH/wiT

*

- B cnyvyae Hanuyusi 6oree ofHoOW CTOMELUHWULbI B 3aKase YCWUNeHHasi ynakoBka AeriaeTcs Ha 2 CTOMeLUHWLbl COoBRaatoLLyx
pas3mepoB OOHOBPEMEHHO. Ha ueHy 910 He BnusieT. Mpy HEOBXOAMMOCTU OTAENBbHOWM YMAKOBKU KaXAOW CTOMELIHWLbI, HY>XHO
npepynpeavTb MeHeaxepa.

lMepenannemupoeka cmoJsiewHuUy:

Mpn pobaBneHun K uW3rotTaBNMBaemMoMmy 3aka3y MeHee 15 cronewHuy, 3a
nepenanneTpoBKy nanneTtbl gonsadnsaetcs 60 rpH.

Cmoumocmb docmaeku e 2. Kueee:

OnnaynBaetcss C MNOMOLWbBIO OOMOMAHUTENBHON ycnyrm nvbo  3aBbllLEHMS
CTOMMOCTW TOBapa B CYETE.
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Hawa pocrtaBka Ha cknapg nokynartens:

CtoumocTtb goctaBku ToBapa meHee 100 kr (MNpasbin 6eper ropoaa) — 200 rpH
CtoumocTtb goctaBku ToBapa meHee 100 kr (Jlebin 6eper ropoga) — 300 rpH
CtoumocTtb gocrtasku ToBapa ot 100 kr oo 1000 kr — 400 rpH

CtoumocTtb goctaskm ToBapa ot 1000 kr go 3000 kr — 600 rpH

CtoumocTtb gocrtaskm ToBapa ot 3000 kr go 5000 kr - 800 rpH

CtommocTtb poctaBkm ToBapa oT 5000 kr mo 10 000 kr — 1 600 rpH
CToMMOCTb JOCTaBKN B PETMOHBI:

PaccTtosiHne, km MuHumanbHasa |2-6 000 kr  |6-8 000 kr  |8-10 000 «kr
CTOUMOCTb
JOCTaBKuU

300 2015 3,00% 2,00% 2,00%

400 2172 4,00% 3,00% 3,00%

500 2308 4,00% 3,00% 3,00%

600 2580 5,00% 4,00% 4,00%

700 2720 6,00% 5,00% 5,00%

800 2940 7,00% 5,50% 5,50%

900 3360 8,00% 6,00% 6,50%

Mpn pacuyéte cTommocTM ponyckaeTca npubnwxkeHve B npegenax 30 Km.
MuHumanbHbI Bec gns goctaBku knueHTy 2 000 kr. MoXHO 3aka3aTb JOCTaBKY
meHee 2 000 kr, Ho onnaTta 6yget 3a 2 000 kr. B c6opHbIX rpy3ax BECOM MeHee
2000 kr poctaBka onnadmBaeTcsa kak 3a 2 000 kr Hes3aBucumo OT Buaa
npoaykumm. CTOMMOCTb JOCTaBKM BKOYAETCA B KaXKAbl 3aKka3 OTAENbHO B BUAE
ycnyru, nnbo MoxeT ObITb BKNIOYEHA B CYET KaK yBENMYEeHne CTOMMOCTM ToBapa.
CtoumocTb focTaBKM rpy3sa cBbiwe 10 TOHH, 06roBapmBaloTCA OTAENbLHO.

N3pgenus noctopmMumHr MoryT ObiTb OTnpaBfieHbl CNyXO60M OOCTaBKM 3a Hall
CYET. B 9TOM cnyyae He AENCTBYIOT HUKAKNE CKUAKM U OOMNOSTHUTENbHAA HaueHkKa
cocTtaBuT 10% K CTOMMOCTU U3aenus.

[docTtaBka pa3nnyHbIX TUNOB TOBAapa.

Toapbl npoussoactBa Rehau u Dorus gocraeBnswoTca cnyxbGon OOCTaBku A0
ropoga knneHta BECIJIATHO B BocTto4yHOM 1 HKOXXHOM pervoHe B criydyae ecnu
cyMMa 3aka3sa npesbliwaeT 4500 rpH.

MonyyeHne ToBapoB Rehau n Dorus ¢ nomolubtlo Hawen goctaeBku y ceba Ha
cknage BECIIIATHO Bo Bcex pervoHax, npu Bece obuwero rpysa He MeHee
2 000 kr. B atom cny4ae Bec ToBapoB Rehau n Dorus He onnaynBaeTcs.

OTrpy3ka u4epe3 cnykby [oCTaBkM ANsi PO3HWMYHLIX M OMNTOBbLIX KIMEHTOB
OCYLLECTBISIETCSA CO BCEX CKMaAOB, Halla AoCTaBka OCYLLECTBMAETCA CO ckrnaaa
B r. beponuyeBe. 3a UCKMOYEHMEM OMUCAHHbIX B pPeErnamMeHTe Cry4YyaeB Hallem
onnaTbl, TOBap OTNpaBnseTcs Yep3 Crnyx0y AOCTaBKM 3a CYET KIMEHTa.
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KnueHT BnpaBe BblbpaTb cnyxby OOCTaBKM B TOM Criyqae, eCcrnv OH onrnadvsaeT
eé camoctoaTenbHo. Bo3amoxHo ucnonb3oBaHue: «CAT» (www.sat.ua), unu
«Odenusepn» (www.delivery-auto.com).

CamoBbIBO3 BO3MOXEH CO cknaga B r. Kuese u r. bepguyese.

Becb accopTuMeHT MOXHO nony4ntb co cknaga B r.Kueese nubo r. bepgudese.
Takke MOXHO 3aKa3aTb JOCTaBKYy COrflacHO YyCTaHOBMEHHOW CTOMMOCTMW.

Hanpumep: 3akaszaHo 2 TOHHbI ToBapoB, U3 HUX 500 kr knea Dorus n 250 kr
Kpomkn Rehau. OnnaunBaetcs goctaeka Tonbko 1 250 kr opyrmx ToBapoB.

Mpw BbIOOPE TUNA 4OCTABKU CTOUT YYUTLIBATD:

Korga mbl goctaBnsiem ToBap Ha cknag nokynatens, ero OBASATEJIBHO
conpoBoXxgaeT Haw coTpyaHuk. OH CMOXeT OTBEeTUTb Ha BCe TeXHUYecKkue
BOMPOCHI, CBSA3aHHblE C KONMMYECTBOM W KavyecTBOM ToBapa. Cpasy ke MOXHO
COCTaBMUTb aKT HeJoCTa4yu unm oopMUTb peKnamauuio.

Bmecte c pocrtaBkon TOBapa BaM MOryT MnpuBE3TU Heobxoanmble o6pasu,b|
npoaykunn n peknamHble matepuanbl.

MakcumanbHbIn  cpok  goctaBku npogykumm TM  LuxeForm oT mMomeHTa
noaTBepXxaeHust 3akasa 21 geHb, Apyrux ToBapoB 7-14 aHen. ECTeCcTBEHHO, Mbl
NPUNOXUM BCe ycunus, 4tobbl 310 6bIN0 GbICTPEE.

Mony4yeHne TOBapOB KIIMEHTOM Ha ClyX6ax JOoCTaBKW.

Bce ToBapsl, otnpasnsemble OO0 «PoCt» yepes cnyx0Oy AocTaBKu, ynakoBaHbl
B KapTOH, 3aKpyrmneHusi CTONeLluHWL, AONONHUTENbHO 06BOpavMBalOTCAd CUHUM
BCMEHEHHbIM NOMUMPONUIIEHOM, LefbHas KapTOHHasd ynakoBka obmoTaHa
PUPMEHHbIM ckoT4yeM ¢ norotunamm «PoCt» nnun «LuxeForm». Bo n3bexaHuu
HegopadymeHun, ybeautenbHas npocbba, NpuaepxuBaTbCs nNpaBun npvema
ToBapa Ha crnyxbe aocTaBku:

1) Mony4nte OT MeHeXepa koMnaHun «PoCT» HoMep Ageknapauuu:
- No TeneqyoHy;
- MO 3NEKTPOHHOM NOYTE UM CMC COOBLLIEHNEM;

2) Co3BoHUTBCA C dunmanom cnyxbbl goctaBku B Bawem ropoge v 3anpocutb
Hanuyue rpysa Ha cknage no HoMepy Aeknapauuu;
3) MonyunTb rpy3 Ha cknage cnyxbbl 4OCTaBKM COrfiacHO HOMepPY AeKknapauuu;

4) Ha cknage nepeBo34uka:
— NPOBEPUTb LEeSNIOCTHOCTb YNakoBku (poTorpadmpyeTe BCHO YNaKOBKY);
— NPOBEPUTb HanNu4mne ckotya c norotunom PoCT (doTorpadmpyeTte ckoTy);
- BCKPbITb YNaKOBKY 1 NPOBEPUTL LIENTOCTHOCTL ToBapa.
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5) Ecnu npeTeH3un K kadecTBy ToBapa «HeT», Bbl mognucbiBaeTe [OKYMEHTbl U
3abupaeTe ero.
6) Ecnu npeTeH3nn K Ka4ecTBYy «eCTb»:
a) BbI3blBaeTe NpeacTaBuTens crnyxobbl 4OCTaBKy;
6) coctaBnsiete «AKT noBpexaeHus rpysay, ykasbiBaeTe;
- BbINla N1 HapyLleHa ynakoBKa;
- (bukcupyeTe B OOKYMEHTE KOHKpEeTHble MpeTeH3nn K kavyecTBy ToBapa
(ckonbl, LapanuHbl,
yaapbl, HapylweHue YnakoBku), (QononHuTenbHO doTorpadupyerte
noBpeXaeHus);
- HW B KOEM CIly4ae He yKasblBauTe, YTO «MNPEeTEeH3UN K NepeBO3YUKY He
nmeto» (Tem cambiM
cnyx6a AoCcTaBkM XOYeT € cebsi CHATb OTBETCTBEHHOCTD);
- B aKTe ykasblBaeTe, YTO OT MOSyYeHus rpysa OTKasblBaeTecCb, B CBA3U C
NoBpPEXAEHNSIMWN.
7) Peknamaumio (oT nuua [Mokynatens), poTo, KOMMIO «aKkTa MOBPEXAEHUs rpysa»
OoTNpaBnsieTe No ANEKTPOHHOW MoyTe npeactaButTenam komnaHum «PoCt».
ToBap no konu4yecTBy M KadecTBy Bbl npMHMMaeTe Ha cknage cnyxbbl 4OCTaBKK, BCe
MexaHu4yecKkne NoBpexaeHns obHapyKeHHbIe nocre, paccmaTpuBaTbCcs He byayT.

KoHTakThbl:
[ormkHoCTb TenedoH TenedoH E-mail
pabouuni MOBUbHbIN
Odomc — meHepkep | +38 044 590 26 60 rost@rost.ua
PykoBoantenb +38 044 590 26 50 | +38 095 271 42 66 retail@rost.ua
PO3HMYHOrO oTaena
PykoBoautenb +38 044 590 26 67 | +38 050 469 67 88 4rehau@rost.ua
otrgena Rehau /
Dorus
PykoBoautenb +38 044 590 26 76 | +38 067 230 69 52 luxeform5@rost.ua
onToBOro  oTvgena
LuxeForm
PykoBoautenb +38 044 590 26 61 | +38 050 787 36 86 lita@rost.ua
OonNTOBOro  oTAena
NIUTHBIX
mMaTepuanos
PykoBoantenb +38 044 590 26 60 | +38 050 440 64 58 klimchukia@rost.ua
oTaena BHYTPEHHUX
npoAax m akcnopTta
PykoBoantenb +38 044 590 26 76 | +38 050 357 75 60 divA@rost.ua
oTgena no pabote ¢
DIY
naBHbIN Byxrantep | +38 044 590 26 66 | +38 09528187 81 | gurilov@luxeform.ua
Ounpektop +38 044 590 26 55 cd@rost.ua
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